Special Feature: Women in Business

Where to go |
you need

an...

audited and achieved BS EN
[S0 9001: 2000 accreditation
for the provision of general,

apecial and virtual

‘Innovative

Virtual

Assistant!’

ina Wioolland

launched her

innewvative Virtual
Assistant company in 2001
as 2 sole-trading home-
basced business, serving
small-to-medinm-sized
clients.

Having gone from
strength to strength, her
company has expanced
and has now developed
inta a directory for virual
assistants and the world's
first online copy and digi-
tal audio typing examina-
tion website, utilised "‘.l}'
individuals and now
extended o dccommodate
corporate clients.  Tina
SHYH-

I work Full-time

howrs...and then some!

Homwever, she adds quick
Iy: 1 love the freedom of
working for myself”
‘After working as a PA
for various companies for
many years and being
praised for my efficlency,
time management and
enthusiasm [ decided,
after thinking long and
har, to start my own sec

retarial business from

hcane.

Armed with the name,
TMW Secretarial Services,
repistered with the Inland
Revenue, sought advice from
Business Link, created sta-
tinnery and a website, |

advertised like mad, looking

foor free advertising, where [

could and nerworked till 1
droppecl!

Tina worked every hour
she could and, w her delight,
s telephoned by a compa-
nv only a stone’s throw from
her home. They were Iooking
for a part-time outsourced
secretary, Tina says:-

T attended a meeting,
carried out sample copy vp-
ing work and they ook me
on evenings and weekends
covering their overflow work.
Meaily five years later, [ am
atill working for this company
and have several other com-
panies for whom 1 do regular
work. T have built up good
relaticnships with my clients
over the years and my high
standards and service level
have rewarded me with a
good stream of referrals,)”

In May 2005, TMW

Secretarial Services were

secretarial office serv-
ICEs.

‘Omnly 3% of the
UK business papula-
tion have been
awarded this presti-
mious accreditation
ancl we are very proud of our
quality service.' says Tina.

With my business going
from strength o strengtl, [
have been able o add anoth-
er string o my bow: An
onling copy tvping and digi-
tal audio transcription wel-
site, which we have called
Tesla Typing

Tina joined the FSB in
2001, ar the same time as sel-
ting up her business, to
enable her to maximise her
networking oppartunitics and
take advantage of the benc-
fits, such as free legal
helpline and cover against tax
investigalicns.

Since then, she has come
ter undderstand the role the
F5B plays in lobbying on
behalf of small businesses

both locally and nationally.

Last year, Tina received
support from the local hranch
of the F5B in an attempt to
improve local postal services
to her business. She was
receiving irregular deliveries
from the sonting office which
were having an impact on
the services she provided o
her clients

Tinga saicl; *'The FSB con-
tacted Roval Mail on my
behalf, which was o great
help to me. 1 had neither the
background knowledge on
mail delivery contracts nor
the time 1o be corresponding
with Rowal Mail'.

1 never thought, when 1
started my little business, that
one ‘orginally sole trader’
could grow and gain so
much in such a short amoune
of time.

1 hope our success is evi
dence to anyone thinking of
starting their own business
that it resally is achievahle.
With the correct research,
advice, hard work, detenmi-
nation and lots of nerwork-
ing, anyone can achieve this

level af success,’

® Tina Woollard
& 0845 201 1635

| Tesla Hmse, Harlaas Aess, Azadig, RE2 AR

TMWSecretarial Services
Providers of general, special and virtual
secretarial office senvices

BS EM IS0 2001
*Wordprocessing
*Audio Transcription |

Presenis Hons @@

2000 Cartified

sFemail | Fax Bureau | o=
o = Web Reu:an.’f.l e
*Manual Booldkeeping {0CR Unalifzed)
Sundry Seraces Include:
A3 & A Lamingiing (hot & cold)
Al (plotier), A3, Ad Colour Printing
T: 0845 201 1635 [ F: 0845 201 1925
Eama il: info@mwsccretarialcom
Websike: wew.imwsece tarialcom
Worlds First S
Cnline Copy & Audio Typing Examinations st
wiry tes|atyping oo uk
Ayailable 10 Corporate Clients incl. Recrument Agencies

of It's Kind

®




